
COMPANY PROFILE

Innovation.
Communication.
Integration.



We continued to iterate and improve on our offerings by relying on
the customer-driven feedback loop that is the foundation of our
product development. One such new product was the Push to Talk
devices that we developed based on our customers’ need to more
easily see what happened in the time leading up to and immediately
after an accident or near-miss or even a fatal crime.

ABOUT US

Netstream was founded in 2001 to digitize the world of
operations to increase the safety, efficiency, and
sustainability of the operations that power our economy.
We create technological DNA using your footprint to
digitize the world of operations. We instituted the strong
customer feedback loop which had served us so well at
NIS: “obsess over customers.” 

Using this same method, we collected feedback on our first
prototype and discovered a great untapped market opportunity
that we were uniquely positioned to solve in the critical services
arena. Our customers began asking us whether we could
integrate with or offer our own hardware & software. It was clear
there was a problem the market was trying to solve, and we
sought a way to help. We started testing various technologies in
the cloud and on premise. 

1



OUR VISION
To be the most customer-centric company locally and globally, providing intelligent IoT
solutions by connecting things, data, and intelligence to solve business problems, allowing
our customers to achieve efficiencies and create new business opportunities, and to be our
customers trusted partner, providing total business support solutions, allowing them to focus
on their core business. 
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OUR MISSION
To improve communication, collaboration, and inventive change in the landscape of business
support services and the outsourcing environment so that our customers can realize business
value.

CORPORATE SOCIAL RESPONSIBILITY
Our portfolio of solutions emphasizes a single point of contact for all aspects of delivery for one
touch account management along with the best of breed technologies, easy billing and flexible
financing options, through strategic business partnerships with a range of top international
vendors, Netstream has the infrastructure to provide solutions that directly support the
efficiency and cost effectiveness for our customers. We do this by making a substantial
investment in local skills and emerging talents through various CSI channels.

CORE VALUES:
Provide turnkey IT solutions for Southern African & international corporate and business
customers wanting one stop supplier accountability, this total solutions approach enable
customers to focus on their core business activities span across different economic sectors. To
cater for diverse market requirements Netstream’s capabilities span the full spectrum of IT
hardware and software, beginning from integrated networking through to outsourced support
and help desk services. Servicing the critical and emergency services arena our rapid repair and
maintenance response times ensure that our equipment and products go way beyond the
industry standard and vendor requirements.



3

OUR CLIENTS

OUR PARTNERS 



SERVICE OFFERINGS

We provide turnkey IT and asset management solutions to local and international corporate and
business customers wanting non-stop regular accountability. This total solutions approach
enables customers to focus on their businesses in all sectors, government and private. We
deliver world-class products and service offerings to our clients. We change lives by using
technology to bridge the gap of communications between government and private sectors.

IOT
Asset Management
Fleet Management
Cold Chain Management
Smart Farming

SECURITY
Intergrated PTT
Tracking Systems
Stolen Vehicle Recovery
Asset Tampering
Workforce Management
Time and Attendance
Patrol System
Visitor Management
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CYBER & IT
Risk Assessments
Employee Ratings
Real Time Overview
Risk Profiling
Forensic Solutions
Cyber Crime

MANAGED SERVICES
Desktop Support
Server Support
Network Infrastructure
Cabling
CCTV
Cloud Backups

SOFTWARE DEVELOPMENT
App Development
Custom Coded Software
Website Development
Hospital & Private Practice
Oracle
POS
Hospitality
Accounting Software
Business Intelligence

TELECOMMUNICATIONS
VoIP
Fibre
LTE
Microwave
ADSL
PTP
Hotspots
Gated Estates Fibre &
Access Points
Video & Audio Streaming



Netstream Intergrated Solutions
Technology Head Office

Address: 1 University Road, 10 Derby Place, Unit 4 Doncaster
Park, Westville, KZN, South Africa.

Tel: +27 31 003 8919                        www.netstreamis.co.za 
Email: info@netstreamis.co.za
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UAE

Mauritius

South Africa


